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60% of working hours are spent on 
collaboration and communication

Source: IDC; Mckinsey Global Institute analysis

https://www.mckinsey.com/industries/technology-media-and-telecommunications/our-insights/the-social-economy


Inefficient communication tools lead to…

15% $5M
 total work time

wasted
annual loss for company

with 500 employees

Source: Mitel Networks

https://www.globenewswire.com/news-release/2017/03/23/943480/14243/en/Businesses-Lose-an-Average-of-11-000-per-Employee-Every-Year-Due-to-Ineffective-Communications-and-Collaboration.html


Source: digitalinformationworld, portswigger

Unsafe collaboration tools can
expose your business to data leaks

https://www.digitalinformationworld.com/2023/06/google-workspaces-licensing-issue.html
https://portswigger.net/daily-swig/vulnerability-in-microsoft-teams-granted-attackers-access-to-emails-messages-and-personal-files


Source: appleinsider, techradar

Escalating costs caused by rising storage 
demands and unpredictable industry shifts 

https://appleinsider.com/articles/23/03/15/monthly-google-workspace-subs-are-about-to-get-more-expensive
https://www.techradar.com/pro/exclusive-microsoft-quietly-ends-unlimited-cloud-storage-option-on-onedrive


3 Top Productivity Challenges

Secure EconomicalEfficient



Synology Productivity
Designed for businesses of all sizes



The ultimate on-premise
productivity solution



Synology Drive Synology Office

CollaborationCollaboration
starts here

Communication
made easy

Drive Office MailPlus ContactsCalendar Chat



70%
Install Rate

159%
Active Users

Synology Office Synology MailPlus



Synology Office
Unleash your productivity with an on-premise office suite offering secure and 

seamless collaboration, all in one place WITHOUT LICENSE FEES.



All the tools you need

Slides Spreadsheet Document



Teamwork with zero boundaries

Work together
seamlessly

Manage your
files efficiently

Safeguard data
in a private cloud
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Any time, any place file access



co-editing / @ / commenting in real-time



co-editing / @ / commenting in real-time



Restore a previous version in a snap



Wide file format support



Teamwork with zero boundaries

Work together
seamlessly

Manage your
files efficiently

Safeguard data
in a private cloud



Manage team folders efficiently 
with granular permission controls

Sales Team

Role Preview

Product Team

Design Team

Read/Write Read Only Custom (ACL)

Marketing Team

Read/Write

Read Only

No Access

Customize



Teamwork with zero boundaries

Work together
seamlessly

Manage your
files efficiently

Safeguard data
in a private cloud



Safeguard files in a private cloud

Device Secure Authentication Security Advisor



Safeguard files in a private cloud

Device

System

Secure Authentication Security Advisor

Volume
encryption

Backup solution
High

Availability



Device

System

File

Secure Authentication Security Advisor

Volume
encryption

Backup solution
High

Availability

Shared folder Encryption Folder-based protection

File Sharing access control File AES-256 encryption

Safeguard files in a private cloud



Teamwork with zero boundaries

• Security - Device
• Security - System
• Security - File

• Granular access controls
• Recover deleted files
• File ownership transfer

• Any time, any place access
• Real-time collaboration
• Unlimited versioning history

Work together
seamlessly

Manage your
files efficiently

Safeguard data
in a private cloud



A leading financial 
institution in South Korea



3,000+ employees

Challenges

● Finding a cost-efficient collaboration tool.
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3,000+ employees

Challenges

● Finding a cost-efficient collaboration tool.

A leading financial 
institution in South Korea

Why Synology Office?

● No added cost

● Data privacy with comprehensive private cloud 

security features



“Synology Office maximizes the 
benefits from the given IT budget”



Synology MailPlus
Improve team efficiency with an on-premises email solution that ensures data 

ownership, security, and reliability



Easy-to-manage mail server

Flexible Directory Support

• Local

• LDAP

• Domain users
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Easy-to-manage mail server

Flexible Directory Support One-Stop Solution GUI Admin Console

• Local

• LDAP

• Domain users

• Operating system

• Email server 

• Backup software

• Dashboard

• Mail queue

• Transaction log



Secure 
Authentication

Prevent unauthorized mail relays

User
Quota



Ensure email security and reliability

  Antispam EngineAntispam

Antivirus

Authentication

Mail
Encryption

DNSBL Greylist

  Antivirus Engine

SPF DKIM DMARC DANE

OpenPGP S/MIME



Ensure email security and reliability

  Antispam EngineAntispam

Antivirus

Authentication

Mail
Encryption

High
Availability

DNSBL Greylist

  Antivirus Engine

SPF DKIM DMARC DANE

OpenPGP S/MIME

MailPlus High-Availability Cluster



MailPlus high-availability cluster

Primary server

MailPlus High Availability

Secondary server

Emails Devices



Seamless transition without hindrance



Any time, any place file access



MailPlus ensure the team stays connected

Easy-to-manage
mail server

Secure and
Reliable

User-friendly
interface

• IMAP / POP3
• Any time, any place access
• Do more with add-ons

• Security
• Mail Encryption
• High-availability clusters

• Flexible directory support
• One-stop solution
• GUI admin console



Swiss Medical 
Association



● Need lightning-fast access to large 
files while on a tight production 
schedule

● Installed custom employee 
workstations with 10GbE connections 
to a 40 GbE switch, which is in turn 
connected through an 80 GbE 
aggregate link to the primary server

● Also utilize Synology servers for 
backup, archiving, and surveillance

Swiss Medical Association

● Data privacy and security

Challenges
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“ The simplicity of working with Synology MailPlus has let us focus our efforts on 
providing superior services to members without being bogged down by 

technicalities ”

- Antonio Pizzoferrato, Secretary-General, AMGe



3 Top Productivity Challenges

Secure EconomicalEfficient



No Recurring 
Charges

Lifetime Updates Transferable

Economical and flexible for business needs



NAS

Subscription fee

Hardware

MailPlus
License

Scenario: 100 employees, 3 years

OS + OS CAL Mail Server + Mail Server CAL Mail Client $29,500

$21,600

$6,650 70% 



 NAS

Subscription fee

MailPlus
License

Scenario: 100 employees, 3 years

$43,200

$45,000

$15,600 70%  NAS

Subscription fee



The ultimate on-premise
productivity solution



Generative AI



Synology Office Synology MailPlus



Boost Productivity with
Generative AI



3 Top Productivity Challenges

Secure EconomicalEfficient



Synology Productivity AI
coming soon



Unleash productivity
with Synology



Sales Manager
Jennifer Lin

Enhancing Teamwork Efficiency 
with Synology's Private Cloud 
Productivity Solutions


